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2006 - July 2008

Launched website on
VitalSite

Strong platform for full-
service

Out-of-the-box hospital
functionality

Disease Information | Patient Information | Research and Training

TIONAL
EWISH

Medical and Research Center

Respiratory Hospital
in the U.

us
Ten o

Video Library

#1 respiratory
haospital in the
u.s.

About COPD

-induced

information

Food allergy
discussion

Multimedia

Learn About...
Allergies Emphysema
Asthma Interstitial Lung

Atopic Dermatitis Disease

(Eczema) Sleep Disorder
Autoimmune Tuberculosis
Diseases / NTM

COPD

And more...

Become a Patient

medFeature

Personalized medicine is treatment tailored to a I
person’'s DNA, and National Jewish is at the I
forefront of this emerging field. Play podcast

Personalized Medicine
Consumers
Overview
EAQ
Lung Function Testing

Play Podcast [
Professionals

Personalized Medicine CME Course (Coming Soon)
Aftend the i Medicine Conference

National Jewish News

National Jewish,
Siemens Form
Strategic Alliance

Ly

Colorado Medicaid Patients Offered FitLogix
Medicaid patients in Colorado can now sign up for the free
weight-loss program offered by National Jewish. Medicaid
patients are the third group to participate in FitLogix

Shared vision of
personalized

medicine fuels
collaboration and
construction of
Institute for Advanced

i
EQ;:; ;
"

Mational Jewish Tobacco Ban

In observation of our commitment to the health and well-being
of our patients and employees, our enfire campus became
tobacco free on Jan. 1, 2008.

Search This Site |28

En Espafiol

For Healthcare Professionals

For Employers & Government
For Health Plans.

Corporate Partnership Program.
Clinical Reference Laboratory

Give to National Jewish
Donate Now
or discover more
Ways to Give

I want to...

Find a Doctor

Pre-Register Online

Sign Up for Classes & Events
Sign Up for Clinical Trials
Sign Up for Newsletters
Search Career Opportunities

Find Volunteer Opportunities

National Jewish
in the News

Handing Off Teens' Care
-- Denver Post

Hospital Takes Deeper Breadth

Biomedical Imaging.
Learn more

’
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Coming Soon Electronic Medical Records (EMR)
Beginning February 18, National Jewish will further support its
dedication to remain at the forefront of healthcare technology
by implementing an EMR system

< National Jewish Health®

-- Rocky Mountain News

%, National Jewish is

6 accredited by the
'.k,J Joint Commission.
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— Customization hard

NUMBER ONE
: . 14 YEARS AND RUNNING'
* Increasing business needs WE NEVER SAY NEVER™
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CMS Search

e Health care specific partners
— Some better, but similar constraints

pOq
‘ MAP ’

 Enterprise CMS options
— Cost
— Technical compatibility

e In-house options
— Sharepoint

— Kentico - Selected by IST for Patient Portal

» Assessed separately for website
e Viable for Spyderweb & HI websites
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Migration Components

Website moves from one-stop-shop with little customization & control
to an enterprise level solution

Current State Future State

m CMS B CMS
M Hosting M Hosting
= Partner I Partner

( [ ]
B National Jewish Health”
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Benefit — CMS Capabilities

Catch-up:

Infrastructure

Mobile

Design

Forms

Forums

Content Organization
Health Tools

=)

Future:

Digital Marketing

Capital campaign

Hospital

Learning Management System
Multi-lingual Support

Open development platform (API)
Etc., TBD

Allows website to catch-up & meet future demands
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Benefit — CMS Capabilities, Cont.

User Experience:

Better content integration (Programs + Doctors — data driven)

Strong site search (current search leads to confusion)

Situation specific calls to action (Ask a Question vs. Make a Donation)
Improved navigation (uniform experience across all sections)

Customization for National Jewish Health (Clinical doc bio vs. Research
doc bio, etc.)

Maintenance:

Cost savings (time & capabilities)

Frees up resources to do future growth projects
Maximize content use

Better analytics

Improves user experience & maintenance 2 National Jewish Health
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Recommendation

Migrate njhealth.org to Kentico

1

 Significantly improved capabilities @

e Positions site for future needs

 Budget neutral across FY 2013-14

e Leverages previously selected platform

2 National Jewish Health
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Partner Selection

* RFP process
— Approx. 8 options vetted

e Kentico Gold partners
— Preference for local
— Health care background

e Technical & creative needs in one
— BlueModus selected
— Sub creative needs as needed

2 National Jewish Health
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Hosting

Internal vs. external assessed
— PHI considerations

Amazon.com Cloud solution selected
— Lower costs

— Met business needs for scalability &
timeline

Configuration allows site to move
internally in future if beneficial

Hosting managed by technology partner

2 National Jewish Health
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Migration Components

Website moves from one-stop-shop with little customization & control
to an enterprise level solution

Legacy State Current State

m CMS B CMS
M Hosting M Hosting
= Partner I Partner
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Implementation

Project kept budget neutral
Moved current functionality

Took advantage of logical enhancements
— Content reuse

— Form builder

— Site searches

Large enhancements deferred to future
redesign
— Front end not updated
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Kentico 8 Upgrade

* Prerequisite to a redesign

.)\

2 National Jewish Health
Science Transforming Life



Website Redesign Overview

Rebuild the site as “Mobile First”

— Desktop technology represented just 56% of visits in 2015 (compared to 62% in
2014 and 84% in 2012)

Refresh the look & feel

— A family of designs for different audiences and sites
— Brand evolution, partner brand integration

Rework navigation structure
— Improve content organization around condition topics
— Revisit the way we address various audiences (Patients, Donors, Professionals)

Digital marketing advances
— Increase engagement
— Improve SEO
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AboutUs | Careers |

Ll
‘3 National Jewish
Health®

Treatment Health
& Programs Insights

Leading Respiratory Hospital in the Nation

National
patients with res;

Patient Portal Login | §77-CALL NJH (877.225.5654) saarch our e Q

Patients & Visitors | Giving | For Professionals

Doctors. Research Educarion
& Departments & Science & Training

1-877-CALL NJH
(877.225.5654)
MNetwork Of Locations

Health Is the onéy facility in the warid dedicared exdusively to groundbreaking medical reszarch and treatmernt of
ory, cardiat. immune and related disorders

ﬁ Patients & Visitors

Health Insights & News

v

W o )
3 B pal P

E 1 ; #

Natianal Jewish Heshh Establishes

Cohen Family Asthma Instinute To

Avaid the September Epidemic

ﬁ Giving ﬁ For Professionals

View Mare

Hational Jewish Health Respiratory
Care Recognized by US. News &

Cure Sevare Asthma Read Mare f win World Report

Read Mare §fwin

Leading Respiratory Hospital

Fiead Mare f¥in

Patient Portal

undbreaking medical r

with re

About Us

Sign-up for Health-e-News

Featuring health tips, recent research findings, and news.

ol

September, 2016

Fully responsive
Taxonomy driven pages

Enhanced provider
pages
Social integration

and more...
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About Us | Careers

-
..8 National Jewish
Health”

Treatment Health
& Programs Insights

BEST
HOSPITALS
 lisnswe

What did we do?

| Patient Portal Login B77-CALL NJH (877225 5654) Search our site Q

Patients & Visitors Giving For Professionals

Doctors Research Education
& Departments & Science & Training

Let's get started

Mske an Appaintment

a

1-877-CALL NJH
(877.225.5654)
Network OF Locations

%§§§ﬁ§§§555555==._

ith is 2 unigue health care experience. Patients come from around the world to seek our expartise

sonalized attention and care,

% Patients & Visitors

Health Insights & News

Get Support for Exercize Challenges

esd Mare §f v in

-
L ¥ AL
Mational Jewizh Hezlth Establishes Avoid the September Epidemic

Cure Severs Asthma

ﬁ Giving i For Professionals

Caohen Family Asthma Institute To

ead Mare §f ¥ in

Mobile-friendly, clean,
modern look

Restructured website
navigation & search

“One-stop-shop” Specialty
& Condition pages

Enhanced provider profile
pages
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Landing Pages

Divisions & key conditions

Programs & services
Condition info
Providers

Clinical trials
Patient ed materials
Articles, etc.

Providers moving to match Tempus

Program page lists come from bios

2 National Jewish Health®
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David A. Beuther, MD
Chief Medical Information Officer D O C B i O S

Associate Professor
Department of Medicine
Division of Pulmonary, Critical Care and Sleep Medicine

Doctors &
Departments

Find a Doctor

Departments &

pal % Email Profile gy Print Profile
Divisions

Patient ratings & comments

Patient Rating 133 Patient Ratings —_ Ratings WiII Cha nge over time

11 Patient Commenrs

Providers

Top Doctors in the

Nation #90uofs o — Comments will be added through

About the Doctor ~ Contact Info & Locations reV| eW p rOC e SS

Patient Ratings

Data Integrity

The Patient Rating score is an average of all responses to care provider related questions on
our independent rating system, the Press Ganey Patient Satisfaction Survey. @

Press Ganey

* Also..
Responses are measured on a scale of 1 to 5, with 5 being the best score. Learn more about
our patient satisfaction survey. F . d I . h
Friendliness Recommended to others Explanation of problem/condition

us 5 io — Press releases

Shows concerns for your questions Includes you in decisions Spoke using clear language fr— Cl i n ica | tr‘ia Is
4.9 49 49

1 " ” . . .
Amount of time spent with you Confidence in your doctor - Lln kS to My NCBI bl bl Iogra phy In
PubMed
Comments

Comments are collected in our Press Ganey Patient Satisfaction Surveys. Patients are de-identified to protect
confidentiality and patient privacy. Learn more about our patient satisfaction survey.

National Jewish Health Patient- May, 2016
Dr. Beuther is the most "caring” and detailed doctor of ANY of my physicians!! | have GREAT confidence in him! He
always spends time with me and does not just sit there entering info inte a computer (like MOST docs seem to dol)

National Jewish Health Patient- May, 2016
I'm changing doctors so itwas our first visit. The visit went well. He seems quite caring and competent.

National Jewish Health Patient- May, 2016

Dr Beuther gets into the room right away and he explains what he thinks we need to do for my asthma, we discuss
what has been done and how it is working, he speaks with my other dactors at National Jewish to discuss what we
should de about my health and he explains everything so that | can understand whart he wants to do and how it will
effect me. | really like him as my doctor.

National Jewish Health Patient- March, 2016
Good listener - takes necessary time to understand patient history/problems.

<" National Jewish Health
National Jewish Health Patient- February, 2016

*Dr. Beuther is an outstanding doctor. Science Transforming Life” 1 g

Natianal lawizh Health Patient- Fahruarv 2016

National Jewish Health Patient- March, 2076
Very good experience - *Dr. Beuther is taking over my care and | am very happy with his care.



What’s Next?

Finish project
— Visual for external elements outside
Kentico & microsites

— Integration of Portal

Broaden use of Taxonomy

Continue streamlining maintenance

Assess Kentico Marketing tools

I

N
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Thank you!

Samantha Reeves, reevess@njhealth.org

Aaron Hoy, hoya@njhealth.org
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